
 

Department of Emergency Medicine  
Supervising Staff Nurse II 

Vacancy Announcement 

 

Position:  LAC+USC Medical Center Department of Emergency Medicine (DEM) is currently seeking a 
highly qualified individual to fill the position of Supervising Staff Nurse II (SSN II) to provide up to 24-hour 
supervision and direction to emergency nursing staff and Supervising Staff Nurse I staff caring for medical 
and psychiatric patients in the Psychiatric ER, Adult and Pediatric Emergency Areas; current vacancy is 
on the night shift. 
 
This position is responsible for but not limited to:   

 Oversees the work of nursing personnel and charge nurses, and instructs them in providing 
technical care to ensure compliance with standards of care and timeliness of triage assessments, 
medical screening exams, reassessments, direct patient care, and rapid patient throughput and 
patient satisfaction. 

 Collaborates with a multidiscipline in intra- and inter-departmental planning, problem solving and 
decision making  

 Supports the duties of the Nurse Managers and ensures compliance with service standards on 
the off shifts and weekends. 

 Assists in planning for staff needs and ensures equitable staffing of the Emergency Services 
complex 

 Investigates and resolves patient, visitor or staff complaints in a timely manner, and reports 
findings to the nurse managers. 

 Provides expert Psychiatric and Medical Nursing guidance and leadership to all of the Emergency 
Nursing Service Areas of the Department of Emergency Medicine 

 
Qualifications:: 

 License to practice as a Registered Nurse issued by the state of California 

 Must be reachable on the DHS Supervising Staff Nurse II Certification Referral List or hold 
the Los Angeles County position of a Supervising Staff Nurse II  

 Five years of Supervising Staff Nurse Emergency Department / Clinical experience 
 
Desirable Skills: 

 Bachelor’s Degree in Nursing from an accredited School of Nursing 

 Excellent interpersonal skills, professional and positive demeanor. 

 Strong organizational, team building, critical thinking and conflict resolution skills 

 BLS/ACLS/PALS/MICN/TNCC/Non-Violent Physical CI Certifications  
 
If interested in leading an exceptional team of nurses: 
Please submit Letter of Intent, current resume, the previous two (2) years of Performance Evaluations 
and last 24 months of Attendance Records to: 
 

Nursing Recruitment and Retention Center 
1200 N. State Street, In Patient Tower, Room C2C112 

Los Angeles, CA  90033 
EOE/Posted 10/24/14 

 
Resumes will be accepted until close of business on November 6, 2014. 

 


